VALENTINA PETER
✉ tinapeter2020@gmail.com	  |       ✆ +1 9086567866     |          New Jersey, USA - 08854
EDUCATION
Birla Institute of Technology & Science University,Pilani			Dec 2015
Software Engineering (M.Tech)

Total IT Experience : 13 Years 
SUMMARY
EXPERTISE: A results-oriented IT Professional with 13+ years of experience in Multiple Domains,Data Warehousing & Data Analytics.Having strong Techno-Functional knowledge with experience in all areas of SDLC lifecycle.Proficient in Data Analysis,Visualisations & Modelling.Can effectively bridge the gap between the technical & the Business teams.Strong individual & team player who can work independently as well as manage teams at all levels of the organisation.

👉🏻Proficient in Visualisation Tools - IBM Cognos Analytics,MSBI SSRS,Tableau & Power BI.
👉🏻Have Hands - on Experience in ETL tools - Informatica Power Center,MSBI SSIS,Azure Data Factory,IBM Datastage
👉🏻Experience working on Dimensional Data Modelling,Data Marts,Master Data Management(Veeva).
👉🏻Worked with RDBMS - MS SQL Server,Oracle,Amazon redshift,IBM DB2.
👉🏻Languages Known - ASP.net,PL/SQL.
👉🏻Cloud & Frameworks - MS Azure,Databricks,AWS,GCP
👉🏻SDLC technologies used - Waterfall model,Agile.
👉🏻Documentation & Project Management tools using - Visio,Jira,Confluence,Service Now.
👉🏻Testing tools - ALM,OTM.
👉🏻Devops Tools - Jenkins,Udeploy & Github.
File Transfer – WinSCP,Filezilla
Good Knowledge in Smartsheets,Google Looker & Microsoft Forms

             Domains:
· Healthcare & Pharma: Johnson & Johnson,G1 Therapeutics 
· Manufacturing & Hi-Tech: Electronic Arts
· Consumer: Ross Dress for Less, Loreal USA
· Banking & Finance: Wells Fargo Bank ,First Horizon National Bank
· Transport & Logistics: Bollore Inc, Forward Air Corporation 

Certifications:
· IBM Certified Designer Cognos 10 BI reports
· IBM Certified Cognos 10 BI Metadata Models Developer
· 102_Introduction to Model Building V2-Official ANAPLANNER_Certificate_8157
· Tableau Online & Desktop
· Jira Admin























PROFESSIONAL EXPERIENCE 
Wipro Ltd. New Jersey, USA.                                                    Business System Analyst(Feb/2024 – Current)
PROJECTS:
Banking & Finance  - First Horizon National Bank
RESPONSIBILITIES:
· Communicate with First Horizon Data Integration teams, project stake holders, IT management team and understand the detailed functional and non-functional requirements for DevOps projects.
· Estimate the effort involved in fulfilling the requirements after consulting the project manager. Responsible for Business information systems focusing on database architecture, data modeling, data analysis, software design, programming, and application integration.
· Prepare the functional specification document, high level design document and low-level design document for software components and services. 
· Worked on Auto Lending lifecycle section where Analysis was done by going through the existing lifecycle which FHN has,Documenting the same and providing improvement feedbacks.
· The Auto Lending lifecycle steps included Loan Origination,Loan Servicing,Loan restructuring, Automating to mitigate Auto Loan collections & Removing silos with End to End Lifecycle Automation.
· Design and implement new software component and services to ensure system wide efficiency, reliability, and compatibility to maximize system performance. 
· Spearheaded a cross-departmental initiative using Azure Databricks, resulting in a 25% reduction in time-to-insight for predictive analytics models.
· Championed the adoption of Azure Data Factory pipelines, automating data flows that improved data refresh cycles by 40% and supported real-time business decision-making.
· Conducted comprehensive code reviews and optimizations for SQL data models, yielding a 20% performance improvement in data retrieval operations.
· Facilitated a series of Azure SQL Database workshops, enhancing team capabilities and resulting in a 15% increase in departmental productivity..
· Translated  business needs into detailed technical specifications and user stories.
· Conducted feasibility studies and impact analyses for proposed solutions.
· Led and managed DevOps projects, ensuring timely delivery of high-quality solutions.
· Developed and maintained project plans, timelines, and status reports.
· Coordinated with development, operations, and QA teams to ensure seamless integration and deployment of software applications.
· Write effective and efficient Structured Query Language (SQL) statements to retrieve data from Oracle, DB2 and SQL Server databases Perform code reviews, recommend improvements, and establish standard development framework. 
· Drive initiatives to build and improve process, quality initiatives and support critical requests during US Business hours Migrate and validate the ETL code and DDL changes to higher environments such as QA and Production using Azure Data Factory.
· Monitored and analyzed currency transaction logs.
· Performed field audits on wide variety of clientele using QuickBooks System
· Addressed and resolved non-routine, complex, and unexpected variances.
· Determined best short- and long-term tracking methodologies.
· Review documentation to prevent fraud, money laundering, and identity theft losses.
· Document and report all findings in case management software.
· Prepare management reports on department activities and findings.
· Present strategies and findings at monthly department meetings.
· Support development of procedural improvements to maximize effectiveness.
· Work closely with development teams and product owners to coordinate project activities, address impediments & meet project deliverables. 
· Assist with internal and external communication, improving transparency and radiating information. Liaise with offshore team to guide them on the design and development. 
· Provide Daily/Weekly status report to the client and Wipro Management. Prepare reports on various metrics and statistics that help track the project status.
· Used GitHub to collaborate on code & create version control.
· Addressing all technical, functional and production deployment issues and effectively communicating with business team for issue resolution and cross functional and technical knowledge on the existing applications, application/system analysis and solution design capabilities.
TECH STACK / ENVIRONMENT
Jira,IBM Datastage,Power BI,MS Azure,Databricks,Confluence,Azure Data Factory,Azure data Lake Gen 2









Wipro Ltd. New Jersey, USA.       			Technical Product Owner (May/2023 – Feb/2024)
PROJECTS:
TRANSPORT & LOGISTICS  - Forward Air Corporation 
RESPONSIBILITIES:
· Leading technical solutions working with Customer stakeholders, vendors, offshore IT team and use tools like Oracle for the database management, Tableau as the Visualization Tool to create & Manage Executive Dashboards.
· Extensively using Tableau tool to create customized Executive Dashboards and reports for Data Analytics purpose which would aid the Management & Stakeholders to get an overview on the Sales Forecast data and make executive decision for the business.
· Tracking the schedule, effort, and costing for the projects. Ensuring the schedule is intact as per the business expectations and send necessary communications in case of any potential issues or delays to the stakeholders.
· Identified  and implemented process improvements to enhance the efficiency and effectiveness of the software development lifecycle (SDLC).
· Monitored and analyzed key performance metrics to identify areas for continuous improvement.
· Collaborated with IT and security teams to ensure compliance with security standards and best practices.
· Troubleshoot and resolve technical issues related to DevOps implementations.
· Communicating Project status information to the BI IT Stake holders. Preparing status reports capturing the key accomplishments, status of in progress activities, RAG status, issues, risks, and mitigation plans, and share with stakeholders.
· Developed Tableau reports & Dashboards along with some SSRS reports.
· Worked on building testing & deploying ETL packages & pipelines using Talend DI.
· Act as first support leader for the program on overall quality of the deliverables
· End to end delivery ownership of the program using Agile methodology
· Manage detailed plan for the program in consultation with the customer
· Followed Application Lifecycle management to manage Development,Testing & deployment of the models.
· Analyze and suggest continuous improvement measures and best practices followed in Wipro COE (Centre of Excellence) for the program.
·  Coordinate with multiple cross functional teams for the steady state delivery of the program
· Manage the development and production teams in prioritizing the tasks on the Agile release trains for seamless delivery
· Interfacing with customer and delivery teams to resolve technical issues in the project(s)
· To understand the business requirements and guide teams for conversion to proper solutions
· To evaluate projects from a technical stance, guaranteeing that the development methods are correct and practical
· Used GitHub to collaborate on code & create version control.
· Coordinating at Onsite and work with Client to pursue new Change Requests
· Manage Onsite and Coordinate delivery with the Offshore Team
· Participating in the Look Ahead meetings on the future state of the program with Stakeholders 

TECH STACK / ENVIRONMENT
· Tableau,Oracle,Talend DI ,Service Now,Jira,MS SQL Server























Wipro Ltd. New Jersey, USA.       			 Project Lead/PMO (Nov/2022 – May/2023)
PROJECTS:
Consumer Goods – Loreal USA Inc.
RESPONSIBILITIES:
· Leading technical solutions working with Customer stakeholders, vendors, offshore IT team and use tools like Microsoft SQL Server for the database management, SQL Server Integration Services for Extracting, Transforming & Loading the data into staging area & SSRS & Power BI as Visualization tools. 
· Working closely on multiple BI project applications such as EIW, Boost & Power BI and product owners of Digital IT, Business Intelligence, Integration, B2B, Cloud services and SAP to manage the application development, support, maintenance, and enhancements. Extensively using SQL Server Reporting Services tool to create customized Executive Dashboards and reports for Data Analytics purpose which would aid the Management & Stakeholders to get an overview on the Sales Forecast data and make executive decision for business.
· Served as a liaison between business stakeholders, development teams, and other IT departments.
· Conducted regular meetings and presentations to update stakeholders on project status, risks, and issues.
· Prepared and deliver clear and concise documentation, including business cases, technical specifications, and user guides.
· Consulting on architectural standard methodologies for connected planning solutions, resulting in optimized customer product experience.
· Developed ETL Processes for support of the Loreal Product management portfolio with SSIS,SQL stored procedures & C# Scripting.
· Involved in creating SSIS jobs to automate the report generation,cube refresh packages.
· Experienced in Building Cubes & dimensions with different Architectures & Data Sources for Business Intelligence & writing MDX Scripting.
· Experienced in creating complex SSIS packages using proper control flow & data flow elements with error handling.
· Designed & developed SSIS packaged to move data from various sources into destination flat files & databases.
· Troubleshoot previous SSIS packages to solve issues.
· Performance tuning existing scripts & processes.
· Using expertise knowledge and experience in SQL Server Analytics Service extensively to create Business objects such as cubes to provide real time data for the report’s execution & Cube Processing. 
· Extensively using Power BI tool for specific regions to create high level dashboards which gives overall view of support provided by the team for services like
· Incident management, Service Request, Problem Management, Minor Enhancements, Major Incident Management,Change Management etc.
· Used GitHub to collaborate on code & create version control.
· Establishing and stabilizing ITIL processes through service management tools like Service Now, Track-wise to monitor and track the issues reported or services requested as part of Incident, Service Request, Change and Problem Management.
· Tracking the schedule, effort, and costing for the projects. Ensuring the schedule is intact as per the business expectations and send necessary communications in case of any potential issues or delays to the stakeholders.
· Communicating Project status information to the BI IT Stake holders. Preparing status reports capturing the key accomplishments, status of in progress activities, RAG status, issues, risks, and mitigation plans, and share with stakeholders. 

TECH STACK / ENVIRONMENT
MSBI Stack( SQL Server,SSIS,SSRS,SSAS),Power BI,Service Now,GCP



















Wipro Technologies Ltd. Bengaluru, IN.       			 Technical Lead (Aug/2021 – Oct/2022)
PROJECTS:
Pharma & Life Sciences – G1 Therapeutics Inc.
RESPONSIBILITIES:
·  Managing the Datawarehouse requests – Updates  to an existing object ,creation of views,tables etc as per business requirement using Amazon Redshift.Data from various datasources were being managed.
· Development of ETL Packages by creating Jobs which contains the task sequences and tasks which further contains the main query used to perform the ETL activity in Veeva Nitro tool
· ICS sales Data reporting – ICS 867,ICS 852 daily files processing.
· Monitoring of schedules Jobs & Orchestration in Veeva Nitro
· Master data management using Veeva Network As a daily task.Match & merge of HCPs & HCOs based on different attributes such as address,zip code etc.
· Veeva CRM – Used to cross check the events,call data & VAE details.Also territory wise details of a Medical Representative.
· Veeva Vault – Domain admin & configuration specialisation on different Veeva Vault applications including Veeva VAULT MedComms,Promomats & eTMF.Well versed in all aspects of the Veeva platform & applications including the application functions,system & business administration settings.
· Worked on Veeva CRM custom objects,Veeva vault customisations/configurations,End to End integration of Veeva Vault with SFDC applications.
· Development of Reports in Tableau using different type of properties like Chart controls, filters, Interactive sorting, SQL parameters and complex expressions to calculate, group, filter, parameterize, and format the contents of a reports in Tableau. 
· Worked as a Jira Admin & built various documentation & channels in Confluence.

TECH STACK / ENVIRONMENT
Datawarehouse Management,Amazon Redshift,Veeva Nitro Admin Console, Master data management using Veeva Network, Veeva Vailt,Jira Admin,Tableau







Wipro Technologies Ltd. Bengaluru, IN.        			Technical Lead (April/2021 – July 2021)
PROJECTS:
TRANSPORT & LOGISTICS – Bollore Transport & Logistics Inc.
RESPONSIBILITIES:
· The EDI project is about Application and Maintenance of Web Methods process & interlinked SQL SPs in initial phase
· Worked as a  TECHNICAL LEAD and provided support in bug resolution.
· The applications which were developed for ordering/Recording a Freight consignment usually used to malfunction and the users would raise bugs.


TECH STACK / ENVIRONMENT
MS SQL Server 2019 ,Azure Devops, SMILE ticketing tool, Service Now

















Wipro Technologies Ltd. Bengaluru, IN.      		 Technical Lead (Aug/2018 – Mar/2021)
PROJECTS:
BANKING & FINANCE – Wells Fargo Bank Inc.
RESPONSIBILITIES:
· The CDO Transformation project was about recreating/redesigning the financial reports developed in legacy system - Crystal Reports tool & MS Excel Macros with the help of MSBI - SQL Server Reporting Services Tool.
· There were 1000  reports approx to be developed.
· Worked as a MSBI TECHNICAL LEAD Converted/redesigned the reports using SSRS tool.
· Worked on UI(Java) to configure the reports & test the UI screen Merging of the reports & applying business changes post business review
· Worked on Report merging process, writing SQL stored procedures 
· Stored the reports in PDF format, performed the unit testing & fixed the bugs found
· Successfully migrated the reports to SIT,UAT Pre Prod & Prod Environments
· Revisit & Finalize the Solution Architecture Definition.
· Revisit & Finalize Report requirements.
· Data Architecture Definition & Implementation - In order to effectively create a robust reporting platform, new SQL procedures will be developed and calculations will be performed during the ETL process.
· ODS/ Data-mart design and development 
· Define ETL Process Architecture
· Analyzed reports for discrepancies and suspicious activities.
· Followed standard AML procedures and processes.
· Collected and examined financial statements and documentation.
· Utilized knowledge of AML laws, including BSA, Patriot Act, and US Treasury guidelines.
· Assessed compliance with banking laws and reported suspicious entries and actions.
· Development of Reports (Build + Unit Testing)
· Review documentation to prevent fraud, money laundering, and identity theft losses.
· Document and report all findings in case management software.
· Prepare management reports on department activities and findings.
· Present strategies and findings at monthly department meetings.
· Support development of procedural improvements to maximize effectiveness.
· Component testing activities 
· Report Configuration Web pages - The reports configuration web pages will be designed and developed according to the technology standards set by Wells Fargo. These web pages will be integrated with the existing CDO Fusion web site.
· New Restful web services for SSRS report integration - SSRS Web services will be used as the integration layer between the webpages and SSRS  using spring framework.
· Build script development for Report Configuration Web pages
TECH STACK / ENVIRONMENT
MS SSRS(SQL Server Reporting Services) 2017 ,SQL Server 2017,Crystal reports, Jira, Application & Lifecycle Management(ALM),Jenkins, GitHub, Udeploy 























Wipro Technologies Ltd. Bengaluru, IN.        			Technical Lead (May/2017 – Jul/2018)
PROJECTS:
Consumer: Wholesale – Ross Dress for Less Inc.
RESPONSIBILITIES:
· Provided Daily project status from offshore to onshore 
· Understanding the requirement and getting the reports developed. 
· Communication with client & the onshore team members. Also, with the WIPRO Practice team if needed 
· Developing the various important documents in the project. 
· Code Reviews ,design review, document review, testing etc. 
· Made sure to maintain the quality of deliverables 
· Provided KT to newcomers to the team, support team, onshore team and Testing team from SSRS end. 
· Maintained the source code and other documents on the Sharepoint site.
· Report Migration to other environments 2012 to 2015 server
· Reports testing post migration and support 
· SSIS Job monitoring and support
· Postmortem of project end phase
· Postproduction support 
TECH STACK / ENVIRONMENT
MS SSRS(SQL Server Reporting Services) 2017 , MS SSIS(SQL Server Integration Services) 2017 ,Oracle 11g,Sharepoint 2016











Wipro Technologies Ltd. Bengaluru, IN.                     	Senior BI Developer/PMO (July/2014 – Apr/2017)
PROJECTS:
Manufacturing & Hi -Tech– Electronic Arts Inc.
RESPONSIBILITIES:
· Created reports based on the ticketing database related to the Gitsd Unicenter tool which was used for creation of tickets .
· Creating Stored procedures in SQL. 
· Creating customized reports in SSRS tool. 
· Resolution of access issues tickets. 
· Migration of Reports(>300 in number) from one reporting server to another.(2008 to 2012)
· Created Datasources & subscriptions for the same. 
· Worked on SSIS jobs like periodic maintenance, debugging of jobs. Documenting the packages. Rerunning the jobs failed. tracing the activity etc. 
· Develop Executive DashBoards
· Provide Technical Support for Web applications developed on .Net framework 4.0.
· Bug Tracking, WSR creation, Team building activities.
· ETL Jobs Monitoring and fixing 
· Worked  as a Problem manager, Major Incident manager & AMS ticket Auditor
TECH STACK / ENVIRONMENT
MS SSRS(SQL Server Reporting Services) 2008 , MS SSIS(SQL Server Integration Services) 2008,MS SQL Server 2008 R2,GITSD Unicenter, Service Now,.Net Framework 4.0












Wipro Technologies Ltd. Bengaluru, IN.       	                 Senior BI Developer (July /2011 – June/2014)
PROJECTS:
Healthcare & Life Science – Johnson & Johnson Inc. (J&J)
RESPONSIBILITIES:
· Worked as IBM Cognos BI developer- Analyst with key activities such as support,analysis,designing & testing Cognos BI solutions.
· Technical Expertise in Data Warehousing (Relational,DMR & OLAP) modelling & development,schemas(Star & Snowflake),logical datamarts & table structures(facts & dimensions) using data modelling tools such as Cognos transformer & Framework manager.
· Installed,configured &worked on Cognos BI suite,including Business insight & advanced,Report Studio,Query Studio,Analysis Studio,Event Studio & Metric Studio.
· Delivered solution oriented complex reports using Report studio,ad-hoc reporting interfaces using Query Studio,multi dimensional analysis & visualisations fromOLAP cubes using Analysis studio,created checkpoints & alerts in Event studio,and developed scorecards & metrics in Metrics studio.
· Customized Cognos connections with appropriate reports,scheduling & maintenance of reports,and security measures:to define user, groups & role-based accessin order to provide access control to events,cubes,views,dimensions,rules,alerts,scorecards,portlets & dashboards.
·  Worked on creating Executive dashboards using IBM Cognos Analytics.
· Created Informatica Workflows for ETL process
· Developed various kinds of reports for APO Data assessment where 5 franchisees were involved.
· Creating profiling reports for Back-to-basics systems.
· Created reports for  ASP systems for POC purpose
· During the DW Server Upgrade, the compiler was upgraded from a 32 bit to a 64 bit. During the compilation of the programs using the upgraded compiler, the team encountered warnings & the bug fix process was initiated. It was required to modify the array length of the impacted fields compared to the data in sourcing document & lengths in database.

TECH STACK / ENVIRONMENT
IBM Cognos BI 8 , IBM Cognos BI 10,MS SQL Server 2008 R2,Putty,Unix Shell Scripting, Informatica Power Center


Sensitivity: Internal & Restricted

